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SERVICE COMPANY
HEATING & COOLING

14361 West 96th Terrace
Lenexa, Kansas 66215
Phone: 913-888-4470

CONTRACT NO.

%
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SERVICE MAKES THE DIFFERENCE™

Name Home Phone
Address Work Phone
City/State Zip

Furnace — Make Model Serial #
Air Conditioner — Make Model Serial #
Humidifier — Make Model Filter Size

FALL FURNACE & HUMIDIFIER TUNE-UP

1. Total furnace inspection — adjust burners and
all controls

2. Test all safety controls

3. Filter replacement — new Dust-Stop or
hammock filter

4. Clean and adjust humidifier
5. Provide a tune-up checklist and report on unit

APPLIANCE SERVICE & REPAIR

Washers ¢ Dryers « Cooktops °
Wall Ovens ¢ Ranges ¢ Garbage Disposals °
Dishwashers ¢ Refrigerators « Ice Makers

20% Discount on il parts

SPRING A/C TUNE-UP

. Clean condensing Coil
. Check freon charge
. Add necessary freon

. Filter replacement — new Dust-Stop or
hammock filter

. Check and tighten all electrical connections
. Provide a tune-up checklist and report on unit

PRIORITY EMERGENCY SERVICE

If you experience a breakdown,
you receive Priority Service

20% Discount on ail parts

PLUMBING SERVICE & REPAIR

Through a special arrangement with Witter Plumbing Company, our Service Contract Customers
will receive discounts on all plumbing repairs. Call 888-4470 for more details.

20% Discount on ai parts

ALL FOR ONLY L $1 49.00 PER YEAR (Includes Tax)

CONDITIONS

[

or any loss arising out of the performance of this contract.

. Cates will endeavor to render prompt and efficient service hereunder, but it is expressly agreed that Cates shall in no event be liable for damage or loss caused by delay

2. Cates reserves the right to reject any agreement if on inspection by serviceman, equipment is found in condition that service will be unsatisfactory to both parties.

3. It is mutually agreed that this agreement covers only electrically operated units inside the equipment and does not cover duct work and flue pipe, electrical or plumbing
work or balancing beyond the units, or any work required because of negligence, misuse of equipment or because of fire, flood, acts of God, shortage of electric or water

supply, sabotage or damage caused by freezing.

4. No service will be rendered under this agreement if the customer has a past due account.

5. No Refunds or transfers of unused portion of contract.

Receipt of $ is acknowledged for above agreement.

Accepted by (customer) for CATES to continue for one year from date (date)

and will be automatically renewed by payment of invoice each year.



